
APPENDIX 2 

BRECKLAND COUNCIL 
 
CRITERIA TO BE USED WHEN CONSIDERING HARDSHIP RELIEF 
APPLICATIONS. – Section 49 

 
Section 49 of the Local Government Finance Act gives a charging authority discretion 
to award Hardship relief to those businesses that may be experiencing difficulties. It 
is not possible to adopt a blanket policy when deciding whether to grant or refuse this 
relief as adopting a policy could fetter discretion. Each application must be 
considered on its own individuality. 
 
In all cases consideration must be given to the Council Tax payer when such an 
award is allowed as they bear the cost of this relief. 
 
Hardship relief should be applied for on an annual basis and initially granted for one 
year only.   Discretionary rate relief may only be granted up to the maximum cap of 
£1,000 per account. 
 

1. The owner (who may be a sole operator) has been prevented from carrying 
on his/her business because of a serious illness and/or convalescence 

 
2. A new business is being built up, a valuable service to its community, which is 

not provided elsewhere in the immediate locality. Until a firm customer base 
or membership is established, the proprietor may experience short-term 
financial hardship, jeopardising the future of the business. It should be 
established that the customer base or membership meets a local need. In 
such cases partial relief could be given for a short period (say an initial twelve 
months). 

 
3. A proprietor is running an established business selling artisan style or even 

unique products, but has run into temporary financial difficulty. Loss of the 
business would be detrimental to the community and would not be replaced. 
Any claim should be accompanied by the proprietor’s proposal to salvage or 
rescue the business. 

 
4. Where the objects of the business are mainly philanthropic and for the 

general public good rather than profitable. 
 

5. Where the applicant, in addition to running the business, fulfils or meets social 
needs in the community (e.g. provision of free transport, meeting rooms, help 
to disadvantaged members of the community). This will be more usual in rural 
rather than urban areas, indeed some applications may be dealt with as rural 
business relief applications. These facilities may otherwise need to be made 
available by the Local Authority. 

 
6. In a case where unoccupied rate is being charged, the property is unsaleable, 

or the lease unassignable, and the ratepayer in a “negative equity” situation. 
The applicant should also demonstrate financial hardship by reference to 
current means and circumstances. Typically this category would apply to 
vacant neighbourhood shops, but only if the proven intention is to maintain 
the property as a village amenity and not (for example) for sale. 

 
7. The applicant is suffering financial hardship and provides a service which 

enhances tourism and therefore encourages visitors to the area. 
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8. Where the application if refused could contribute to redundancies within the 

district. 
 

9. Before an application is processed perhaps the business should be referred 
to the Economical Development section and Business Link to assess if further 
assistance might be available. If a business is suffering financial problems 
there could be other areas or issues that need addressing (i.e. is the business 
viable). 

 
10. When an application is received it is essential to check if the 

business/organisation might qualify for alternative rate relief that would not 
cost the Council anything to grant. 

 
In every case where financial hardship relief is to be considered - the application 
should be accompanied by the latest set of trading accounts and balance sheet, if 
available. 
 
N.B. This list is not exhaustive and can be supplemented. 


